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How to identify MiTAC

Direct Shipment?
For Warranty and Technical Support

Intel DSG products
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Background

 DSG is ramping down the system business and last time buy orders will be 

accepted through Q2’2023 with a fulfillment through Q4’2023.

 Mitac has acquired rights to manufacture DSG systems and ship them to 

prospective customers beginning Q3’2023

 DSG will continue to support Intel-shipped systems through the end of the 

warranty period. Standard warranty period is 3 years.

 Mitac will support Mitac shipped systems and will own technical and 

warranty support for the said system
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Identification of MiTAC direct shipment

LU or BQ:  Intel shipment      Intel’s liability for RMA and Tech. issue 

LD or BD:  MiTAC shipment   MiTAC’s liability for RMA and Tech. issue 

SN: XXXXXXXXXXXX

1. FRU ID

2. SMBIOS

3. Label on System or MB

Example

Where to get SN information:
* New naming for MiTAC Shipment would be implemented after Q3’23

• Naming System for Identification - SN of System or MB

for System or MB (on physical parts)
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Identification of MiTAC direct shipment

for L9 Key parts (DIMM/SSD/PSU/PCI Cards)   (on physical parts)
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• Add a new label on
*CPU for thermal issue concern, not allowed additional 

label on, need to offer SN for system checking.
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MiTAC would offer a portal for warranty coverage checking, alike what Intel offers today.

Target on line: 2023/07

Identification of MiTAC direct shipment

On line check

* If it’s not MiTAC’s shipment, we’ll direct customer to Intel website to reconfirm it (hyper-link).



Thank you 

Copyright © 2020 MiTAC Holdings Corporation. all rights reserved
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Identification of MiTAC direct shipment

Get SN from FRUID and SMBIOS  (Electronic way)


