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Online Service Center

MiTAC - Intel® Server Products (mitacmct.com)

https://datacentersolutions.mitacmct.com/service-center

 Support Ticket (Technical/Warranty Support)
 Check Warranty Coverage

 Help Desk

Update: 2023/8/11



On-line Service Center 2023-8-1 On Line

https://datacentersolutions.mitacmct.

com/service-center
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Ticket System

MiTAC Ticket System:  allow customer to create ticket and check status

https://serviceticket.mitacmct.com/portal/en/home

1

2 Register to create your account

Add Ticket
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*If you didn’t receive confirmation mail from system 

after Sign up, please check your E-mail SPAM filter.

FAQ Here
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Ticket System 
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Classifications Definition

Question
If no suitable category above-mentioned, please choose

this one.

Warranty Claim Customer is seeking warranty support

Sales/Marketing
Customer is seeking pre-purchase information about

Intel product

Technical Query
Customer is seeking technical information not covered

by another category

Debug Request
Customer has encountered an error and is seeking

assistance in resolving the issue

Design Review
Customer is designing a part and seeking MiTAC’s

review of (and possibly help with) design.

Feature Request
Customer is requesting a new feature be added to an

existing products. 

Ticket System- Issue Classifications (during ticket creating stage)



6

Ticket System- Additional Information (during ticket creating stage)

While claim “debug request” or “technical inquiry” 

for System, please just input SN of System

While “Warranty Claim”, for FRU item,

need SN of System, also “Product Type” and  its “SN”

Example 2Example 1
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Check Warranty Coverage

OR

https://supporttickets.intel.com/s/warrantyinfo?language=en_US

Input

Output

https://datacentersolutions.mitacmct.com/warranty



Phone Directory

Chat & Web call

*Mobile: could use browser to website to chat/call

https://datacentersolutions.mitacmct.com/help-desk
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