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Intel® Rapid Storage Technology enterprise

1 Introduction

The Intel® Virtual RAID on CPU (Intel® VROC) family of products provide enterprise RAID solutions for both NVMe
SSD and SATA devices for the enterprise servers, workstations, and some high-end desktops.

1. Intel® Virtual RAID on CPU (Intel VROC) provides an enterprise RAID solution on platforms that supports
Intel® Volume Management Device (Intel® VMD) on Intel® Xeon® Scalable Processors.

2. Intel® Virtual RAID on CPU (Intel VROC) SATA RAID provides an enterprise RAID solution for SATA devices
connected to SATA/sSATA Intel® Platform Control Hub (Intel® PCH) configured for RAID.

3. Intel® Virtual RAID on CPU (Intel VROC (NonVMD NVMe RAID)) provides a RAID solution for some Intel
NVMe SSDs attached to PCle slots managed by the platform Intel Xeon Processor (on supported
platforms). Intel VROC (NonVMD NVMe RAID) is not intended for, nor supported on platforms that have
Intel VMD capabilities (weather Intel VMD is enabled or disabled).

Intel VROC is a high-level blanket product reference for Intel VROC (VMD NVMe RAID), Intel VROC (SATA RAID) and
Intel VROC (NonVMD NVMe RAID).

1.1 Terminology

Table 1: Terminology
Term Description
API Application Programming Interface
ASM Intel® Accelerated Storage Manager (Intel® ASM)
BIOS Basic Input/Output System
GB Gigabyte
GUI Graphical User Interface
HII Human Interface Infrastructure
Hot-Plug The unannounced removal and insertion of a drive while the system is powered on.
I/O Input/Output
Initramfs Initial Ram File system
KB Kilobyte
Matrix RAID Two independent RAID volumes within a single RAID array.
MB Megabyte
Member Disk An NVMe drive used within a RAID array.
NVMe Non-volatile Memory Express
oS Operating System
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Term Description
POST Power On Self-Test
A BIOS option to configure Intel VROC UEFI Drivers for Intel VMD and the platform
Pre-0S .
PCH in RAID mode.
RAID Redundant Array of Independent Disks: allows data to be distributed across multiple

drives to provide data redundancy or to enhance data storage performance.

RAID O (striping)

The data in the RAID volume is striped across the array's members. Striping divides
data into units and distributes those units across the members without creating data
redundancy but improving read/write performance.

RAID 1 (mirroring)

The data in the RAID volume is mirrored across the RAID array's members. Mirroring is
the term used to describe the key feature of RAID 1, which writes duplicate data from
one drive to another; therefore, creating data redundancy and increasing fault
tolerance.

RAID 5 (striping with
parity)

The data in the RAID volume and parity are striped across the array's members. Parity
information is written with the data in a rotating sequence across the members of the
array. This RAID level is a preferred configuration for efficiency, fault-tolerance, and
performance.

RAID 10 (striping and
mirroring)

The RAID level where information is striped across a two drive arrays for system
performance. Each of the drive in the array has a mirror for fault tolerance. RAID 10
provides the performance benefits of RAID 0 and the redundancy of RAID 1. However,
it requires four hard drives so it's the least cost effective.

RAID Array A logical grouping of physical drives.
A fixed amount of space across a RAID array that appears as a single physical drive to
RAID Volume the operating system. Each RAID volume is created with a specific RAID level to
provide data redundancy or to enhance data storage performance.
The drive that is the designated target drive in a RAID Volume recovery. The Spare
drive is a global setting (not designated to a specific RAID volume). Spare drives on
Spare SATA Controller are not available on the sSATA Controller (and vis versa). Spare
drives designated on Intel VROC (VMD NVMe RAID) are exposed and available on all
Intel VMD domains.
Stri Block size that is assigned to evenly distribute portions of the stripe across a
P designated number of drives within a RAID array.
Stripe The size of the data block that is to be written in each write cycle across the RAID
P array.
Intel® RSTe Intel® Rapid Storage Technology enterprise.
RWH RAID Write Hole
SSD Solid State Drive
B Terabyte
November 2021 User Guide - Windows
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Term Description
UEFI Mode Unified Extensible Firmware Interface. Refers to the system setting in the BIOS
Intel® VMD Intel® Volume Management Device
Intel® VROC Intel® Virtual RAID on CPU
1.2 Reference Documents
Table 2: Reference Documents
Document #
Document .
/ Location
NVM_Express_1_2_Gold_20141209.pdf Nvmexpress.org
Intel® VROC Technical Product Specification (TPS) 602756
§
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2.1 New Features Introduced in the Intel VROC 7.7 Release

Please review the Intel VROC Technical Product Specification (TPS) included in the Intel VROC 7.7 (and prior)
release package for the details on the latest features and updates.

Note: These new features will not be addressed in this version of the User Guide.

2.2 Features Introduced in the Intel VROC 7.0 Release

2.2.1 Removal of AHCI mode support

With the release of the Intel VROC 7.0 PV package, the package will no longer include drivers to support the PCH
configured for AHCI mode. All support for this configuration will be via the Microsoft inbox AHCI driver. Please
contact your Intel FAE if you have any further questions.

e Forfresh clean (OS installation) configurations, the Intel VROC 7.0 installer will bypass the PCH if itis in
AHCI mode.

e  For existing platforms that has Intel VROC AHCI driver installed, running the Intel VROC 7.0 installer will
remove/uninstall the Intel VROC AHCI driver so the Microsoft inbox AHCI driver can be used. A message
will be displayed to inform the user of the upcoming change.

2.2.2 Removal of Legacy Option ROM Support

With the release of the Intel VROC 7.0 PV package, the package will no longer include the Intel VROC (SATA RAID)
Legacy Option ROM PreOS components. All PreOS support for Intel VROC (SATA RAID) will only be through the
UEFI environment. If Intel VROC (SATA RAID) support, through the Legacy Option ROM environment, is required
please continue to use the Intel VROC 6.3 release package. Please contact your Intel FAE if you have any further
questions.

2.2.3 Removal of Windows 7 Support

With the release of the Intel VROC 7.0 PV package, the package will no longer include support for Windows 7. All
components and support for Windows 7 (Windows drivers and PreOS components) have been removed. If
Windows 7 support is required, please continue to use the Intel VROC 6.3 release package. Please contact your
Intel FAE if you have any further questions.

2.3 New to Intel VROC 6.3

Please review the release notes and the Intel VROC Technical Product Specification (TPS) included in the Intel
VROC 6.3 release package for all the latest updates.

2.4 New to Intel VROC 6.2

Please review the release notes and the Intel VROC TPS included in the Intel VROC 6.2 release package for all the
latest updates.

November 2021 User Guide - Windows
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2.5 New to Intel VROC 6.1

2.5.1 Windows 7-64bit Support

The Intel VROC 6.1 release package includes targeted support for Windows 7-64bit. Within this package, is
included Intel RSTe 5.6 specifically for Windows 7-64bit. This was added back into the product packaging to
support the older platforms.

On platforms that are installing Windows 7-64bit, the Intel RSTe 5.6 driver from the F6 directory should be used.
Once the OS is successfully installed, running the Intel VROC 6.1 installation application will install the Intel RSTe
5.6 GUI and middleware and update/install the driver.

This configuration is the exception to the backwards compatibility of the Intel VROC PreOS. Meaning, that after the
platform BIOS has been updated to include the Intel VROC 6.1 PreQOS, the Intel RSTe 5.6 package (for Windows 7-
64bit) will be supported. Table 3 shows the Intel VROC PreOS versions to Intel RSTe 5.6 OS version support.

Table 3: Intel VROC Compatibility Matrix

Intel RSTe 5.6 Windows 7-64bit Support vs PreOS Versions

Intel VROC PreQS 5.5 Supported

Intel VROC PreQS 6.0 Not Supported

Intel VROC PreQS 6.1 Supported

Intel VROC PreOS 6.2 Supported but not Validated
Intel VROC PreOS 6.3 Supported but not Validated
Intel VROC PreQS 7.0 Not Supported

Intel VROC PreQS 7.5 Not Supported

Intel VROC PreQS 7.6 Not Supported

Intel VROC PreQS 7.7 Not Supported

2.5.2 Microsoft .NET and Intel® ASM No Longer Included

To address functional and security updates, this version of the Intel® Virtual RAID on CPU (Intel VROC) 6.1 Release
Package has removed the Microsoft NET Framework as well as the Intel Acceleration Storage Manager (ASM). Users
should update to the latest version.

For the customer’s convenience, the Intel VROC product installation application was designed to automatically
install the Microsoft .NET Framework and provide an option to install the Intel Acceleration Storage Manager (ASM).

The .NET Framework was included because the Intel VROC user interface relies on the .NET Framework to operate
properly. To ensure that customers are able to get the latest version available, Intel is no longer including .NET
Framework in the Intel VROC production package. This is not needed because the supported Windows operating
systems already include a version of .NET Framework. If the latest version of the .NET Framework is not installed, it
can be obtained/downloaded either via a Web update or offline directly from https://dotnet.microsoft.com/.

In addition to removal of the .NET Framework installation, this release also removes the Intel ASM component. The
Intel ASM installer has some dependencies on 3rd party libraries and Intel would like to reduce or eliminate these
dependencies. Until this is accomplished, the Intel ASM component is being removed. Please contact your Intel
FAE for future release details.

For more information, please refer to Technical Advisory Reference Number 610700.

§
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3 Product Overview

The Intel VROC family of products provide enterprise solutions for both NVMe SSD and SATA devices for
enterprise servers and workstations. The product family includes the following three products:

1. Intel VROC (VMD NVMe RAID) - This product provides an enterprise RAID solution on platforms that
support the Intel VMD technology.

2. Intel VROC (SATA RAID) — This product provides an enterprise RAID solution for SATA devices connected
to SATA/sSATA via the Intel Platform Control Hub (PCH) configured for RAID mode.

3. Intel VROC (NonVMD NVMe RAID) - This product provides an enterprise RAID solution for Intel NVMe
SSDs attached to PCle slots managed by the Platform CPU. Intel VROC (NonVMD NVMe RAID) is not
intended for, nor supports:

a. Non-Intel NVMe SSDs.

Platforms with Intel CPUs that contain Intel VMD technology, whether it is enabled or disabled.

3.1 Intel VROC (VMD NVMe RAID) Configuration Features

The key Intel VROC features are activated based on four different configurations that can be used.
1. Thefirstis Intel VROC Pass-thru (no Intel VROC Upgrade Key installed in the platform).

2. The second is the Standard SKU (which has the Intel VROC Standard Upgrade Key installed in the
platform). The Standard Upgrade Key will enable the use of RAID O, RAID 1 and RAID 10.

3. The third is an Intel Only SSD Upgrade Key that will provide the same features as the Premium Upgrade
Key, but only if used with Intel SSDs.

4. The final configuration is the Premium SKU (which has the Intel VROC Premium Upgrade Key installed in
the platform). Premium Upgrade Keys will allow for the use of all RAID configurations included with the
Standard SKU with the addition of RAID 5 support, and the RAID Write Hole option (which provides
additional data failsafe protections).

Standard and Premium Upgrade Keys enable the use of Intel VROC features on Intel and approved 3" party NVMe
drives. Intel VROC Pass-thru is the default state, where no upgrade key has been plugged into the system, and can
be upgraded based on the features desired. These features are also restricted to approved operating systems for
proper operational functionality.

3.2 Scope and Limitations

This is the Intel VROC product family release package and meets Intel’s production quality standards.
Here are some constraints:

1. The Intel VROC GUI requires the presence of the latest version of Microsoft .NET Framework. Please refe3r
to the Release Notes, included in this package, for more details.

2. The Intel VROC will only reflect drives that are compatible for the RAID type that has been selected.
Incompatible drives will not be within the selection values available. You will not be able to force this in
the GUI or in the BIOS.

November 2021 User Guide - Windows
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3.3 Supported Platforms/Chipsets/SKUs/Operating Systems

Please refer to either the Intel VROC TPS or the Release Notes included in this package.

3.4 RAID O (Striping)

RAID 0 uses the read/write capabilities of two or more drives working in parallel to maximize the storage
performance of a computer system. The following table provides an overview of the advantages, the level of fault-
tolerance provided, and the typical usage of RAID O.

Note: RAID 0 is supported for Intel VROC without an upgrade key installed into the platform.
Table 6: RAID O Overview

Drives Supported 2 minimum

Advantage High transfer rates

Fault-tolerance None - If one drive fails all data will be lost

Typically used in desktops and workstations for maximum performance for temporary
data and high I/O rate. 2-drive RAID 0 available in specific mobile configurations. It also
should be noted that although RAID O can be scaled to many drives there is a
performance sweet spot specific to your implementation.

Application

3.5 RAID 1 (Mirroring)

RAID 1 volumes contain two drives where the data is copied to both of the drives in real time, to provide data
reliability, in the case of a single disk failure. When one disk drive fails, all data is immediately available on the other
drive without any impact to the integrity of the data. The following table provides an overview of the advantages,
the level of fault-tolerance provided, and the typical usage of RAID 1.

Table 7: RAID 1 Overview

Drives Supported 2 maximum

Redundancy of data. One drive may fail, but data will continue to be accessible. A

Advant . o s
dvantage rebuild to a new drive is recommended to maintain data redundancy.

Excellent — Drive mirroring means that all data on one drive is duplicated on another
Fault-tolerance

drive.
Aoplication Typically used for smaller systems where capacity of one disk is sufficient and for any
PP application(s) requiring very high availability. Available in specific mobile configurations.
User Guide - Windows November 2021
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3.6 RAID 5 (Striping with Parity)

RAID 5 volumes contain three (minimum) or more drives where the data and parity are striped across all the drives
in the volume. Parity is a mathematical method for recreating data that was lost from a single drive, which increases
fault-tolerance. If there are N drives in the RAID 5 volume, the capacity for data would be N - 1 drives. For example,
if the RAID 5 volume has 5 drives, the data capacity for this RAID volume consists of 4 drives. The following table
provides an overview of the advantages, the level of fault-tolerance provided, and the typical usage of RAID 5.

Table 8: RAID 5 Overview

Drives Supported 3 minimum

High percentage of usable capacity and high read performance as well as fault-

Advantage
g tolerance.

Excellent - Parity information allows data to be rebuilt after replacing a failed drive with

Fault-tolerance .
a new drive.

Storage of large amounts of critical data. Generally not available in mobile
Application configurations. As with RAID O Striping, although RAID 5 can be scaled to many drives
there is a performance sweet spot specific to your implementation.

3.7 RAID 10

A RAID 10 volume uses four drives to create a combination of RAID levels O and 1. It is a striped set whose
members are each a mirrored set. It provides a great balance between performance and excellent fault tolerance as
it allows 2 drives to fail while still maintaining access to data but, has a low cost effectiveness. The following table
provides an overview of the advantages, the level of fault-tolerance provided, and the typical usage of RAID 10.

Table 9: RAID 10 Overview

Drives Supported | 4
Advantage Combines the read performance of RAID 0 with the fault-tolerance of RAID 1.
Fault-tolerance Excellent — Drive mirroring means that all data on one drive is duplicated on another drive.
Application High-performance applications requiring data protection, such as video editing.

3.8 Intel VROC NVMe Hot Insert

Intel VROC (VMD NVMe RAID) has the following limitation when hot inserting an NVMe drive:

e When hot inserting multiple drives, allow enough wait time between each drive for the platform to process
each event.

¢ When inserting an entire RAID volume, we recommend that the system be shut off, the disks inserted and then
the system powered back on. If an attempt is made to hot insert all of the drives of the RAID volume, the RAID
volume may enter into a Fail state because of the above-mentioned delay. If the RAID volume remains in a
failed state after all of the drives are inserted, you can attempt to recover the RAID volume by using the Intel
VROC GUI to reset the volume to normal. This may allow the volume to either continue to operate, or force a
volume rebuild. There is a risk that the RAID volume could become inoperable.

November 2021 User Guide - Windows
338065-013US 11



I n te I Intel® Rapid Storage Technology enterprise
®

3.9 Intel VROC RAID Write Hole Closure

The Intel VROC product family will support the ability to close the RAID Write Hole scenario in RAID 5
configurations. This applies to Intel VROC on Intel Xeon Scalable Platforms.

RAID Write Hole (RWH) is a fault scenario, related to parity-based RAID. It occurs when a power-failure/crash and a
drive-failure (e.g., strip write or complete drive crash) occur at the same time or very close to each other.
Unfortunately, these system crashes and disk failures are correlated events. This can lead to silent data corruption
or irrecoverable data due to lack of atomicity of write operations across member disks in parity based RAID. Due to
the lack of atomicity, the parity of an active stripe during a power-fail may be incorrect and inconsistent with the
rest of the strip data; data on such inconsistent stripes does not have the desired protection, and worse, can lead to
incorrect corrections (silent data errors).

The previous Intel VROC mechanisms implemented to address the RAID Write Hole condition encompassed a
combination of Dirty Stripe Journaling and Partial Parity Logging. This implementation only partially closed the
RAID Write Hole. With the Intel VROC VC product family, the RWH solution included will completely close this
condition (when RWH is enabled). When RWH is disabled, the old implementation (using Dirty Stripe Journaling
and Partial Parity Logging) is used.

User Guide - Windows November 2021
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4 Functionality

Intel VROC provides RAID management through the BIOS that will allow for creation of RAID volumes using Intel
VROC using SATA/sSATA drives as the vendor equipment allows. Configuration for each will be specified more
directly within the documentation provided with your system.

The Intel VROC GUI enables the management of RAID Volumes on NVMe SSDs attached to PCl express slots
managed by:

e The Intel VMD controller via Intel VROC (VMD NVMe RAID) - Intel VMD supported platforms
e The platform CPU via VROC (NonVMD NVMe RAID) - platform that a not Intel VMD capable
As well as RAID management provided for SATA drives connected to the Intel PCH in RAID mode.
8
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5 Pre Operating System Introduction

RAID Management through the BIOS Setup environment, included with the Intel VROC PC package, incorporates
the functionality of Intel VROC and Intel VROC Pre-Operating System (Pre-OS) management components so that
RAID management and control can begin within the BIOS Setup directly.

This enables the creation of RAID Volumes that can be assembled in advance of installation of an Operating
System. This guide will also cover the instructions of how to load the specialized F6 Windows drivers within the
Operating System during installation to utilize this feature.

Please refer to the documentation provided with your system for the exact configuration details for enabling Intel
VMD controller and setting the PCH into RAID mode. There will be a generalized series of instructions provided
based on one of the Intel Xeon Scalable Platform Customer Reference Board (CRB) as a primer.

5.1 Navigating the Pre Operating System

The BIOS Setup environment is accessed during a system start or Power on Self-Test (POST). The option to access
the Setup Menu does vary depending on manufacturer, the examples in the guide will all be presented with the
value as F2.

5.2 Enabling Intel VROC (SATA RAID) for SATA/sSATA

Intel VROC (SATA RAID) allows for the creation of RAID volumes through the UEFI HIl interface, which is part of the
UEFI driver package, and is included with the platform BIOS. The Intel VROC (SATA RAID) UEFI HIl can be accessed
via the BIOS Setup environment. To enable the ability to create RAID volumes, the steps below have been created
using an Intel Customer Reference Board (CRB). Please refer to the instructions that have been supplied by the
user's platform BIOS vendor, as those instructions may differ from the set below.

Step 1: Immediately following the POST, select the option that will allow for the user to access the BIOS setup
menu. This example uses <F2>.

Step 2: Using the arrow keys, move the cursor to highlight the menu option Advanced and press <Enter>.

Step 3: Within the Advanced menu, use the arrow keys to navigate to the item Mass Storage Controller
Configuration and press <Enter>.

Step 4: Within Mass Storage Controller Configuration, there are two menu options. The first is the sSSATA
Controller for Ports 0-5, and the second is the SATA Controller for Ports 0-7. Depending where you have
the devices connected, they may show in either menu. It is best to check each independently. To do so,
highlight the desired controller and press <Enter>.

Step 5: Once the desired controller(s) have been identified, to enable the controller for RAID mode, the option by
default will be lit up and set as AHCI. Press <Enter> to open a selection menu. There will be 3 options. One
will disable the controller completely. The second is legacy AHCI mode. The third is RAID mode, which will
enable the Intel VROC (SATA RAID) PreOS. Highlight RAID mode, and press <Enter>.

Step 6: There will be a small notification in the bottom right hand corner indicating that the configuration has
changed. For these changes to be activated, a Save Changes and Exit command will need to be given.
Press <F10> to initiate Save Changes and Exit.

Step 7: There will be a pop up window asking to confirm “Save configuration changes and exit? Press <Y> to
continue in order to confirm and reboot the system.

Step 8: Use <F2> again after POST to enter the BIOS.

Step 9: Navigate to Advanced, and press <Enter>.

Step 10: Navigate to PCI Configuration and press <Enter>.

Step 11: Navigate to UEFI Option ROM Control and press <Enter>.

Step 12: The UEFI Option ROM Control should now show the newly enabled controller below the header, Storage
Controller.

User Guide - Windows November 2021
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5.3 Enabling Intel®° VMD

Intel VROC (VMD NVMe RAID) allows for the creation of RAID volumes through the UEFI HIl interface, that is part of
the UEFI driver package, and is included with the platform BIOS. The Intel VROC (VMD NVMe RAID) UEFI HIl can be
accessed via the BIOS Setup environment. With Intel VROC (VMD NVMe RAID), Intel VMD will also need to be
enabled on your new platform. This series of steps are provided based on an Intel Customer Reference Board
(CCB). Please refer to the instructions that have been supplied by the user's platform BIOS vendor as those
instructions may differ from the set below.

Step 1: Immediately following POST, select the option that will allow the user to access the BIOS setup menu. This
example uses <F2>.

Step 2: For the Intel CRB reference BIOS, the user will want to use the arrow keys to move the cursor to Advanced
(it will become highlighted) and press <Enter>.

Step 3: Using the arrow keys, move the cursor to PCI Configuration and press <Enter>.
Step 4: Using the arrow keys, move the cursor to Volume Management Device and press <Enter>.

Step 5: This step varies depending on physical configuration of the system. The reference system has 4 direct
connections from the backplane to the motherboard using Oculink cables for NVMe devices. Using the
arrow keys, move the cursor to CPU1 Oculink Volume Management and press <Enter>. Toggle the
selection from Disabled to Enable, and press <Enter> to select.

Step 6: VMD Port 3C (PCle SSDO) and VMD Port 3D (PCle SSD1) by default will also be Disabled. Navigate to each
in turn. Press <Enter>, and toggle the Disabled setting to Enabled and press <Enter> to set selection.

Step 7: Repeat steps 5 and 6 on CPU2 Oculink Volume Management.
Step 8: Save settings by pressing <F10> to Save Changes and Exit.

Note:  Please consult the user’'s Platform BIOS manufacturer documentation for a complete list of options
that can be configured.

Note:  There are some additional VMD considerations that must be taken for installations of Windows 10
RS5 and Windows Server 2019. Please refer to the Release Notes that have accompanied the package
for the additional steps required for successful installation requirements

5.4 Creating a RAID Volume for a Boot Disk Using Intel® VROC HIlI

The following instructions are for creating a bootable RAID volume using the Intel VROC UEFI HIl. This procedure
should only be used for a newly built system or for reinstallation of the operating system. It is advised to use the
Intel VROC GUI within the Windows operating system for the creation of RAID volumes after the operating system
is installed.

Note:  Please consult the user’s platform documentation for instructions on how to enter into the Intel VROC
HIl interface.

The following assumptions have been made:

It is known how to enter into the appropriate platform BIOS setup menus.

The Intel VMD functionality has been enabled.

The appropriate Intel VROC RAID Upgrade Key has been installed.

The appropriate number of matching NVMe SSDs have been plugged into the enabled Intel VMD

ol o

controller.

Step 1: Enter into the BIOS configuration setup menu to access the Intel VROC UEFI Hll interface.
Step 2: Navigate to and select Intel® Virtual RAID on CPU

November 2021 User Guide - Windows
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Step 3: Navigate to and select Create RAID Volume
Step 4: Type in a volume name and press the <Enter> key, or press the <Enter> key to accept the default name.

Step 5: Select the RAID level by pressing the <Enter> key, and using the arrow keys to scroll through the available
values. Highlight the desired RAID type and press <Enter> to set the RAID type.

Step 6: Only data volumes are supported in this configuration, boot volumes that are spanned are not
supported.

To enable spanned volumes, use the arrow key to highlight the < > bracket and press <Enter>. This will
open a small selection menu. Navigate the cursor to the X and press the <Enter> to enable volume
spanning. To disable, you would set the value back to blank and press <Enter> to save the value.

Step 7: Using the arrow keys, select the drives one by one by highlighting the < > bracket on the line next to that
drive's port number. Press <Enter> to open the selection menu, which will be set to blank or off status.
Navigate to highlight the X and press <Enter> to include that drive within the array.

Step 8: Repeat step 7 for each drive required within this array.

Step 9: Unless the user has selected a RAID 1, select the strip size by using the arrow keys and pressing <Enter> to
open the options menu. Utilize the arrow keys to select the desired strip size and press <Enter> to save
the value.

Note:  RAID 1 is set at default strip size value of 128k and cannot to be modified.

Step 10: Select the volume capacity and press the <Enter> key. The default value will be displayed as the maximum
capacity available with the drives selected. The value is calculated in bytes. A 700GB drive would use the
following math: (700 * 1024 = 716000).

Note:  Unless specifically selected, the default volume capacity will be 95% of the available space. This is to
support disk coercion.

Step 11: Navigate to Create Volume and press <Enter>

Step 12: The user will then be returned to the Intel® Virtual RAID on CPU screen and the newly created RAID
volume will be listed just below the text Intel VROC Managed Volumes..

Other drives or unused portions of drives will be listed under Non-RAID Physical Disks. These may be used
to create additional RAID volumes.

Step 13: To exit the user interface, press <Esc>. Press <Esc> again, the user will be presented with the following
message: “Changes have not saved. Save changes and exit? Press 'Y’ to save and exit, ‘N’ to discard and
exit, ‘ESC’ to cancel”. Press <Y> to save and exit.

Note:  Not saving at this time will discard the changes made, including all changes and configuration settings
for the RAID array.

Step 14: To save and reboot, in order to begin operating system installation, press <Esc> to return to the Main
Menu. Navigate to select Reset and press <Enter> to reboot the system back to the boot menu.

Note:  For RAIDs 1, 5 and 10 the system will not automatically initialize these volumes via the UEFI. This will
need to be accomplished once the Operating System has been installed.

User Guide - Windows November 2021
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5.5 Installing Windows Server 2019 on a RAID Volume

With RAID boot volumes through Intel VROC available, additional drivers are required in order to properly install a
Windows operating system. This is a brief guide to show you the slight difference in order to introduce the F6
Drivers appropriate to utilize your BIOS created RAID volume as a system disk.

The following assumptions have been made:
e Intel VMD has been configured and enabled.

e Intel VROC has been utilized and the RAID volume has been created

Image 1: Installation Destination Selection

@ o5 Windows Setup

Where do you want to install Windows?

Name Totalsize|  Freespace| Type

i We couldn't find any drives. To get a storage driver, click Load driver.

1. Click Load driver.
2. Click Browse.

November 2021 User Guide - Windows
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Image 2: Browse Options View

@ oG Windows Setup

Select the driver to install

Browse for Folder

Browse to the driver, and then ick OK.

M ThisPC|
2 Music
Documents
i Desktop
£ Pictures
8 Downloads
B videos
= 2012R2_UEFI (C2)
= RSTE (D)
s Boot (X:)

¥ Hide drivers tha

Browse

Navigate to where you have the correct F6 driver stored. iaStorE drivers are for SATA and sSATA drives,
iaVROC will be for NVMe drives (when attached to the Intel VMD controller).

Note: iaRNVMe is the driver designated for Intel platforms that do not support VMD technology.

Image 3: Drivers Selection

Browse for Folder

Browse to the driver, and then dick OK.

aStorE. free .64bit. 5
iBVROC. free.win8.64bit.6.0.0.1

VROC_6.0.0.1343_Fé6-drivers

4. Highlight the selected driver and click OK to install. It requires several minutes to complete installation of

the selected driver. Please reference the guidance on VMD enabling for installation of Windows 10 RS5
and Windows Server 2019 provided in the release notes to prevent this step from timing out.

User Guide - Windows November 2021
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Image 4: Select Driver to Install

intel.

&% Windows Setup
S Y

Select the driver to install

Intel(R) Volume NVMe RAID Controller (C:\6.0.01343\F6-drivers\VROC_6.0.0.

=

5. The RAID Volume should now appear once the driver has installed. Select the volume and proceed with
your operating system installation for Windows as normal. If the drive does not immediately appear, use

the Refresh tool to rescan the system for the RAID volume and proceed.

Image 5: Destination Selection Window Refreshed With Drivers Installed

@ oG Windows Setup

Where do you want to install Windows?

Name Totalsize|  Free space| Type

i Drive2 Unallocated Space 14159 GB 14159 GB

6. After installing the driver, the selection screen may be blank. Click Refresh to have the system rescan and

show your RAID volume.

7. Select the desired volume and click Next to proceed with the installation of your Windows operating

system.

November 2021
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Image 6: Drive Selection

@ é Windows Setup
Where do you want to install Windows?
Name Total size Free space Type
b/ Drive 2 Unallocated Space 17639 GB 17699 GB
New
ver
Next
=i
8
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6 Installing Intel® VROC GUI

This section discusses the process of installation of the Intel VROC product family that will allow for fully integrated
management of the disks installed on your Windows system. This portion of the demonstration has been

performed using Windows Server 2016 as the operating system. The GUI interface will appear the same in all
Windows operating systems.

6.1 Installing Intel VROC Release Package

This installation example assumes you are installing Intel VROC for the first time. Installing Intel VROC can be
accomplished by executing the installation executable.

1. In this example you right mouse click SetupVROC.exe and run as administrator to launch the installer.

Image 7: SetupVROC.exe

Recycle Bin

Downloads » VROC_6.0.0.1343_Install

* Quick access
B Desktop
& Downloads

4 SetupVROC

= Documents

& Pictures
@ ThisPC
& RSTE(D)
i TEST-SERVER (E)

¥ Network

Evaluation copy. Build 1
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2. The first window that will appear is the Intel® Rapid Storage Technology enterprise “Welcome” window.
Select the “Next” button to continue.

Image 8: Installer Wizard Welcome

/m Intel(R) Virtual RAID on CPU

inte

Welcome

You are about to install the following product:

Intel(R) Virtual RAID on CPU 6.0.0.1343

It is strongly recommended that you exit all programs before continuing.

[ Not Q| Cancei

3. Thesecond window is the “Warning” window. Select the “Next” button to continue.

Image 9: Warning

/m Intel(R) Virtual RAID on CPU

inte

Warning

The Intel(R) Virtual RAID on CPU driver you are about to install may be used to control
the hard drive that this computer boots from or to control a hard drive that contains
important data. Therefore, you will not be able to uninstall this driver after installation.
However, you will be able to uninstall the non-critical components of this software such
as the User Interface, Event Monitor Service, and program shortcuts.

Press Next to continue, or press Cancel to exit the setup program.

BTN BTN TR
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4. Nextis the End User License Agreement. Select “Accept” to accept and continue. The full text of this
agreement is included in the Appendix.

Image 10: End User License Agreement

/m Intel(R) Virtual RAID on CPU

(inte
License Agreement

SOFTWARE LICENSE AGREEMENT

DO NOT DOWNLOAD, INSTALL, ACCESS, COPY, OR USE ANY PORTION OF THE
SOFTWARE UNTIL YOU HAVE READ AND ACCEPTED THE TERMS AND CONDITICNS
CF THIS AGREEMENT. BY INSTALLING, COPYING, ACCESSING, OR USING THE
SOFTWARE, YOU AGREE TO BE LEGALLY BOUND BY THE TERMS AND CONDITIONS
OF THIS AGREEMENT. If You do not agree to be bound by, or the entity for whose
benefit You act has not authorized You to accept, these terms and conditions, do
not install, access, copy, or use the Software and destroy all copies of the Software
in Your possession.

This SOFTWARE LICENSE AGREEMENT (this "Agreement”) is entered into between
Intel Corporation, a Delaware corporation ("Intel”) and You. “You" refers to you or
your employer or other entity for whose benefit you act, as applicable. If you are
agreeing to the terms and conditions of this Agreement on behalf of a company or
other legal entity, you represent and warrant that you have the legal authority to
bind that legal entity to the Agreement, in which case, “You" or "Your" shall be in
reference to such entity. Intel and You are referred to herein individually as a *Party”

5. The next window is the “Destination Folder”. Select “Next" to install to the default folder, or press
“Change” to choose another destination folder.

Image 11: Destination Folder for Installation

/m Intel(R) Virtual RAID on CPU

(inte
Destination Folder

Press Next to install to the default folder, or press Change to choose ancother destination
folder.

C:AProgram Files {x86)\Intel\Intel(R) Virtual RAID on CPU\

November 2021 User Guide - Windows
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6. The next window is “Product Features”. Select the products desired, then press “Next” to continue. Intel®
Accelerated Storage Manager can be installed at the same time as Intel® VROC.
Note: ASM installation and configuration is covered within the Intel Accelerated Storage Manager
Windows Administration Guide.

Image 12: Product Feature Selection

ﬂ Intel(R) Virtual RAID on CPU

(inte
Product features

Select the features that you want installed.

v Intel(R) Virtual RAID on CPU
[ Intel{R) Accelerated Storage Manager

BN BTN T

7. This is the “Confirmation” window. Press “Install” to install the selected components.

Image 13: Confirmation

in/t;D Intel(R) Virtual RAID on CPU

Confirmation

You are about to install the following components:

Intel(R) Virtua! RAID on CPU

BTN ETTEN BT

User Guide - Windows November 2021
24 338065-013US



|
Intel® Rapid Storage Technology enterprise I n te I
®

8. The final window is “Completion”. It is important at this point to restart the system to complete the
installation process. Select “Restart Now” to complete the installation process and reboot the system.

Image 14: Completion

Intel(R) Virtual RAID on CPU

Completion

You have successfully installed the following product:

Intel(R) Virtual RAID on CPU

You must restart this computer for the changes to take effect.

6.1.1 Windows Server 2012 R2 Updates

With the release of Intel VROC 6.0 and subsequent maintenance updates of VROC, additional updates must be
performed upon systems running Windows Server 2012 R2. These KB articles provide the correct updates in the
required order to enable installation of the VROC user interface.

Note: Newer versions of KB articles may be available after publishing the User Guide, please use the most recent
updates.

1. KB4054566
KB2999226
KB2919355
KB3172729

A W N

6.1.2 Microsoft .NET Framework 4.7.2

Operating systems that do not already have the .NET Framework updated such as Windows 10 RS5 and Windows
Server 2019 will require manual update to Microsoft .NET Framework 4.7.1 or later. The following links will provide
access to Microsoft .NET Framework 4.7.2. You may use the online or offline installer as appropriate to your system.

Offline Installer
Web Installer

6.1.2.1 Offline Installation Instructions for Microsoft .NET Framework 4.7.2

Download zip file from Offline Installer

Copy zip file to USB

Copy zip file to Downloads folder on target system.
Unzip Installer

oMW =

Run .exe as Administrator.
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6.2 Opening the Intel VROC GUI

Launch the Intel VROC GUI as shown in the example below, by opening the Windows start menu and locating the
application. Then click Intel® Rapid Storage Technology enterprise. You will need to select Run as Administrator
to access the application and utilize the features. This includes use on the account Administrator.

Image 15: Start Menu Location of Intel VROC

Recycle Bin

= Recently added Windows Server

>_ Windows PowerShell

=)
T intel(R) Virtual RAID on CPU = >

Windows
2 Windows PowerShell (x86) Server Manager  PowerShell

I -
. Intel x g ‘
= Intel(R) Task Manager Control Panel
. <3 Pin to Start

> More
/O Search Uninstall

Bl s e -
LS Run as administrator

Settings

-3 Pin to taskbar

T3  Run as different user
D Open file location

Windows Accessories
Windows Administrative Tools
Windows Ease of Access

Windows PowerShell

Windows Security v
Evaluation copy. Build 1

PCigmmmm : &

e = ~ W ds

The GUI will open to the “Home" page.

Note: The Intel VROC Upgraded Key installed on this system is the Premium Upgrade Key. This will enable
all possible RAID functions and variants. You can see the status (Premium) listed next to the Intel
VROC controller. For lists of what features are available with other keys and devices, please refer to
the documentation provided with your system, and the Intel® VROC and Intel® VROC for Windows
TPS.
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Image 16: GUI Home

& Intel® Virtual RAID on CPU N - X

ot 3 ~ 2
aF = w intel
Home Preferences

73
27 Current Status Your system is functioning normally.

4 Rescan Volume Properties */
Name: Volume0 Re 3
Devices Volumes Status: Normal
v @ Intel(R) VROC (Premium) NVMe”_Array_0000
S Volumed e R  Yas
« @4 NVMe* 55D on Controller 0 (932 GB) C% ‘ Siptemvolumeyes

- Bootable volume: Yes

« G@&m# NVMe* SSD on Controller 0 (932 GB) ] Data stripe size: 128 kB
£ ation details Verif

« @4 NVMe" SSD on Controller 0 (1,490 GB) LRI

Blocks with me

e: 512 Bytes

. "51 NVMe* SSD on Controller 0 (1,490 GB) Physical sector

Logical sector size: 512 Bytes
2 Intel(R) C600+/C220+ series chipset sSSATA RAID Controller

e @ Intel(R) C600+/C220+ series chipset SATA RAID Controller

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

&52 AM

AW ds L

12/13/2018

6.3 The Intel VROC GUI Components

The home page is divided into several window panes; each used to convey information to the user depending
in the selection made.

1. The “Devices” pane (to the left) will show the devices that are connected to the controller. This will be
further broken down into sections based on Intel VROC (SATA RAID) Controller, Intel VROC Controller, or
Intel virtual RAID controller (for Intel VROC (NonVMD RAID)) should drives be attached within those
categories. If the controller is enabled, but there are no associated drives, that controller has a dot rather
than an arrow next to it. (The SATA controller has no devices in the image below.) Order of precedence will
be granted to SATA controllers with devices attached.

2. The “Volumes" pane (in the middle) shows the RAID Arrays and RAID Volumes being managed by Intel
VROC family of products.

3. The “Properties” pane (to the right) will show the Properties of the component that is high-lighted in either
the “Devices” pane or the “Volumes” pane.

4. The “Information” pane (at the bottom) will show information relative to the current status of the host
controller, the devices attached to it or the Array and Volume.

Note: The arrow is pointing to a help menu option that will explain, in depth, additional information
regarding the disk properties listed and what each item listed, within the Disk Properties pane,
represents.
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Image 17: Devices Pane

£ Intel® Virtual RAID on CPU N

Y

ok
||t
Home Preferences

Intel® Rapid Storage Technology enterprise

Current Status Your system is functioning normally.

Gy Rescan

Devices

v @ Intel(R) VROC (Premium)

« Z# NVMe* SSD on Controller 0 (932 GB)J
« @B NVMe* SSD on Controller 0 (932 GB)
« @%d NVvMe* SSD on Controller 0 (1,490 GB)
< @&# NVMe* SSD on Controller 0 (1,490 GB)
v @ Intel(R) C600+/C220+ series chipset SSATA RAID Controller
« @59 SATA SSD (745 GB)

N

Information

Volumes

1 NVMe*_Array_0000

%Volumeo ‘

Disk Properties /.
Status: Normal
Type: NVMe* SSD
Location: Controller 0, Port 0
Location type: internal A

Usage: Array disk
Size: 931.51 GB
Negotiated link rate: 8 Gb/s

¥ Details

additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating

User Guide - Windows
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6.4 Devices
The following screenshots show the different information presented in the “Properties” window pane.

1. Under Devices in the home page of the GUI (to the left), selecting the NVMe controller will display the
Controller Properties in the properties window pane to the right.

Image 18: Controller Properties

& Intel® Virtual RAID on CPU [N — X

& £ — =
< < @ intel)
Home Preferences

27 Current Status Your system is functioning normally.

& re iy Create Volume Controller Properties /.
Name: Intel(R) VROC (Premium)
Devices Volumes Type: VMD
Upgrade key version: Premium
v @ Intel(R) VROC (Premium) NVMe*_Array_0000 Mode: RAID
2 Number of volumes: 1

@
%VONMQO‘ Number of spares: 0
¥ Available disks: 2

/ NVMe* SSD on Controller 0 (932 GB)

¥

A 'ﬁ NVMe* SSD on Controller 0 (332 GB) ll} Rebuild on hot insert: Disabled Enable

Manufacturer: 8086
Model number: 201D
« @&# NVMe* SSD on Controller 0 (1,490 GB) Product revision: 4

« @%9 NVMe* SSD on Controller 0 (1,490 GB)

| 3 @ Intel(R) C600+/C220+ series chipset SSATA RAID Controller

. @ Intel(R) C600+/C220+ series chipset SATA RAID Controller

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.
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2. By selecting a specific drive, the Disk Properties will appear to the right in the properties window pane.

Image 19: Disk Properties

2 Intel® Virtual RAID on CPU S — X

Lok . 7
Home Preferences

Current Status Your system is functioning normally.
(=]
& re Disk Properties /. 1
Status: Normal
Devices Volumes Type: NVMe* SSD
Location: Controller 0, Port 0
" ’ Location type: Internal A
v @ Intel(R) VROC (Premium) NVMe*_Array_0000 P
Usage: Array disk
f%vdume() ‘ Cizer 0215
« ¥ NVMe* SSD on Controller 0 (932 GB) 59315168
2 Negotiated link rate: 8 Gb/:
« @& NVMe" sSD on Controller 0 (932 GB) Il
« @=%9 NVMe* SSD on Controller 0 (1,490 GB) Disk data cache: Enabled
Password protected: No
€
L NVMe* SSD on Controller 0 (1,490 GB)
| é‘ o ’ Command queuing: None
| 3 @ Intel(R) C600+/C220+ series chipset SSATA RAID Controller Mocek INTEL SSDPEKXOIDTS
Serial number: BTLJ738006521POFGN
SCSI device ID: 0
b 600+ /C220+ seri SA i )
Intel(R) C600+/C220+ series chipset SATA RAID Controller Firmware: VDV10131
Physical sector size: 512 Bytes -
Information
Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".
Click any device or volume to display its properties.
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3. By selecting a RAID Volume, the Volume Properties will appear to the right in the properties window pane.

Image 20: Volume Properties

£ Intel® Virtual RAID on CPU N

Ek . .
Home Preferences

““y Rescan

Devices

b @ Intel(R) VROC (Premium)

« G&n# NVMe* SSD on Controller 0 (932 GB)
« @m# NvMe* SSD on Controller 0 (932 GB)
« @59 NVMe* SSD on Controller 0 (1,490 GB)
« @&d NVMe* SSD on Controller 0 (1,490 GB)
v @ Intel(R) C600+/C220+ series chipset SSATA RAID Controller
« @S9 SATA SSD (745 GB)

ey

Information

Volumes

NVMe*_Array_000

(-%Volumeo |

Volume Properties 7

Name: Volume0
Status: Normal

Type: RAID 0
Size: 1,769.86 GB
Add

System volume: Yes

Bootable volume: Yes
Data stripe size: 128 KB
Verification details
Blocks with media errors: 0
Physical sector size: 512 Bytes

Logical sector size: 512 Bytes

additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
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4. By selecting the Array, the Array Properties will appear to the right in the properties window pane.

Image 21: Array Properties

@ Intel® Virtual RAID on CPU N - X

Lk . ; =
’ o < @ intel)
Home Preferences

Current Status Your system is functioning normally.

y Rrescan| 3 Array Properties
Name: NVMe*_Array_0000
Devices Volumes Size: 1,863.03 G
ol Available space: 93.17 GB
G - Volume0
¥ @ Intel(R) VROC (Premium) NVMe*_Array_0000 S itional volume
re jonal volum

ache: Enabled Disable

prp— VolumeO Disk data c:
« S&# NVMe* SSD on Controller 0 (932 GB) |

« G@&# NVMe* SSD on Controller 0 (932 GB) | Il
« @& NVMe~ SSD on Controller 0 (1,490 GB)

« @&d NVMe* SSD on Controller 0 (1,490 GB)

¥ @ Intel(R) C600+/C220+ series chipset sSATA RAID Controller

« @&ad SATA SSD (745 GB)
<5 =

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.
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7 Volume Creation

The following will provide guidance on utilizing the Intel VROC GUI in the creation of a RAID volume. It will have the
full set of drivers installed so that it will reflect the nature of the System drive on SATA in addition to the NVMe
disks that will be employed as a data volume for the example. Only one example will be given as the process is
extremely similar in each RAID type, it only varies mildly based on number of disks to be employed.

7.1 Create a 2 Drive RAID 0 Data Volume

The following example will step through the process of creating a 2 drive RAID O data volume.

1. Within the Home page select Create Volume to begin the process. The arrow below is pointing to the
Create Volume button.

Image 22: Create Volume

&2 Intel® Virtual RAID on CPU N - X

ok P = .
af 3 w intel)
Home Preferences

v 4 ’ DT
27 Current Status Your system is functioning normally.

€y Rescan g Cr Controller Properties
Name: Intel(R) VROC (Premium)
Devices Volumes Type: VMD
- Upgrade key version: Premium
a Kode: Rk
v @ intel(R) VROC (Premium) ] NVMe*_Array_0000 Mode: RAI
- @ Number of volumes: 1
2 = Volume0 NL 3
« @9 NvMe* SSD on Controller 0 (932 GB) % ‘ e

Available disks: 2

Rebuild on hot insert: Disabled Enable @
Manufacturer: 8086

Model number: 201D

« @&# NVMe* SSD on Controller 0 (1,490 GB) Product revision: 4

« @9 Nvmer

« @%9 NVMe* SSD on Controller 0 (1,490 GB)

on Controller 0 (932 GB) I

| R @ Intel(R) C600+/C220+ series chipset SSATA RAID Controller

« @5d SATA SSD (745 GB)
N &

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

%05 AM
A s

12/13/2018 -

November 2021 User Guide - Windows
338065-013US 33



[ |
I n te I Intel® Rapid Storage Technology enterprise
®

2. Select the NVMe Devices controller if not already selected. Next select Optimized Disk Performance
(RAID 0). Then, select Next to continue.

Image 23: Select Controller

@ &

& @ Create Volume... X 3
= ] intel
Home Prefe|
1. Select Select Controller
> — — — ~ [—
wﬁ' Current Stz Configure ® Intel{R) VROC (Premium) @7 - A |

3
& >

<y Rescan 5
= > Protection
Devices | : perfformance )
Select Volume Type capaciy )

-~ . ; Combine two or more disks to create a volume
G2-Reak ime data protection (RAID 1) where data is broken down into strips that are
© Optimized disk performance (RAID 0) distributed across all disks.

v @ Ime«m»*
« @ad NvMe* s
P ’
“ NVMe* s > \@
« @ad NvMe* s z
« @ NVMe* s
|
I+ @mzelﬁ) o
« @ saTAssD
N

Information

Your storage systen m by creating
additional volumes

Click any device or|

%07 AM o

12/13/2018
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3. To configure the volume, you can first specify the Name of the volume. In this example it has been
left as default (Volume_0000). Next select two drives available to be included in the volume. Then
click Next.

a. For this segment, we are creating a new volume, select No in response to the statement regarding
adding this volume to an existing array.

b. Select the two remaining available disks for the new data volume.
If the selected drives are on different Volume Management Domains or CPUs, check the box that
reads Enable VMD controller spanning. This feature can only be used with data volumes. This will
enable selection of additional drives if they are engaged on the system.

Image 24: Configure Volume

& N
e @2 Create Volume... X ¥
Se ‘ intel)
Home Prefe
1. Select Configure Volume Proposed Configuration
af Current Stz| >, Name: |Volume_0000 ’W
3. Confirm % Vol 0000
‘.'. Rescan [ Select the array disks (minimum selection required): oRme
= v A (1490 G ly &
Davices NVMe SSD on Controller 2, Port 0 (1,490 GB) E’Ej

[Vl NVMe SSD on Controller 2, Port 1 (1,863 GB)

2 @ Intel(R) C
)

Enable VMD controller spanning
. Intel(R) C

Volume Size Advanced

3
v @ Intel(R) V| Volume Size 2,899,752 M8
= Array allocation: 95% 2
« @d NVMe S| % : G
« @ad NVMe ss|
« @59 NVMe sS|
« @9 NvMess

Information

Your storage systel
additional volumeg

m by creating

Click any device or|

Back m Cancel

4:49PM

6/27/2017 ~

November 2021 User Guide - Windows
338065-013US 35



[ |
I n te I Intel® Rapid Storage Technology enterprise
®

4. Click Create Volume.

Image 25: Confirm Volume Creation

2 N
ot & Create Volume... x .
s intel
Home Prefe| .
1. Select Confirm Volume Creation Proposed C 2
S =
e 4 J Review the selected configuration. |
=7 Current Sta 2. Configure ’ S New Array
O This process could take a while depending on the number and size of % Volume 0000
v the disks. You can continue using other applications during this time. N
- e
Devices | ﬁ §

v @ lnteKR)vi
« @&F NvMe* st

« @S9 Nvme \@
« @9 NvMe* S|
- |
« @d NVMe* s

¥ @ Intel(R) C{

« @5d SATASSO
N

Information J e

Your storage syster| m by creating
additional volumes

Click any device or|

I
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5.

Image 26: Volume Creation Complete

- N
<X - ~3
e | e A2
Home Preferences

intel.

Click OK to continue. This will complete the volume creation process.

Devices

0. 3 @ Intel(R) VROC (Premium)

Volumes

NVMe*_Array_000

Volume Properties 7
Name: Volume0

Status: Normal
Type: RAID O
Size: 1,769.86 GB In:

[ Volume Creation Complete
L f NVMe* SSD on Controller

. ’é", NVMe* SSD on Controller  The volume was created successfully.

| v @ Intel(R) C600+/C220+ serit

« @57 SATA SSD (745 GB)

e @A NVMe* SSD on Controller You still need to partition your new volume using Windows Disk Management* before adding }dia errors: 0
any data. B: 512 Bytes
« @5# NVMe* SSD on Controller t 512 Bytes

PN =]

Information

additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating

November 2021
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6. RAID volume (Volume_0000), the “Properties” pane (right) will refresh to show the current status,
properties and available options of the newly created RAID volume.

Image 27: Volume Properties

2 Intel® Virtual RAID on CPU N - X

- = =

e D
Home Preferences

=7 Current Status Your system is functioning normally.

Gy Rescan iy Create Volume Properties ‘]
Name: Volume_0000 Rename
Devices Volumes Status: Normal
oy Type: RAID O
f= S
¥ @ Intel(R) VROC (Premium) ] NVMe*_Array_0000 Size: 2,831.79 GB In:

& System volume: No D
- %Vohmeo .
« @Z# NVMe* SSD on Controller 0 (932 GB) - Bootable volume: Yes
Data stripe size: 128 KB 2

g ' N * 55| . (932 GB)
@# NVMe* SSD on Controller 0 (932 GB) NVMe*_Array_0001 W Vessastion as vais

L ’ﬁ) NVMe* SSD on Controller 0 (1,490 GB) %Vo!ume 0000 Blocks with media errors: 0
B ’ Physical sector size: 512 Bytes

« @m# NvMe* SSD on Controller 0 (1,490 GB) Logical sector size: 512 Bytes

v @ Intel(R) C600+/C220+ series chipset SSATA RAID Controller

© @& SATA SSD (745 GB)
B (O

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.
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7. Formatting and mounting of the volume will still be required within Disk Management just as with any
new drive added within a Windows environment.

Image 28: Volume Creation Complete

@ inieis L

ot P 7
o e D
Home Preferences

S:‘? Current Status Your system is functioning normally.

4, Rescan Disk Properties

Status: Normal

iy Create Volume...

Devices Volumes Type: SATA SSD
Location: Controller 0, Port 7
[ 3 @ Intel(R) C600+/C220+ series chipset SATA RAID Controller =~ NVMe_Array 0004 Location type: Intemal Activate LED
Lisage: Availahle
Volume Creation Complete B
. @ Intel(R) C600+/C220+ serie

The volume was created successfully. e 6 Gb/s

"y @ Intel(R) VROC (Premium) @ yoy still need to partition your new volume using Windows Disk Management* before adding
any data.
« @ad NVMe SSD on Controller 2

More help

. ’@ NVMe SSD on Controller 2 m

« @5 NVMe SSD on Controller 3

 @&9 NVMe SSD on Controller 3 (745 GB)

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.
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7.2 Create a 3 Drive RAID 5 Data Volume

The following example will step through the process of creating a 3 drive RAID 5 data volume.
1. Click Create Volume... to begin.

Image 29: Create Volume

& Intel® Virtual RAID on CPU N - X
& . —
e
Home Preferences 2
‘l’,‘f Current Status Your system is functioning normally.
Gy Rescan| gy Create Volume. Controller Properties
Name: Intel(R) VROC (Premium)
Devices

Volumes Type: VMD
Upgrade key version: Premium
@ y - Mode: RAID
| 3 Intel(R) C600+/C220+ series chipset sSATA RAID Controller
Number of volumes: 0
Number of spares: 0
Available disks: 4
) lllf Rebuild on hot insert: Disabled Enable <

v @ Intel(R) VROC (Premium) Manufacturer: 8086

= ¢ Model number: 201D
Product revision: 4

L @ Intel(R) C600+/C220+ series chipset SATA RAID Controller

« @&d NVMe* SSD on Controller 2 (932 GB)
L ’.gi NVMe* SSD on Controller 2 (932 GB)
« @& NVMe* SSD on Controller 2 (1,490 GB)

« @9 NVMe* SSD on Controller 2 (1,490 GB)

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.
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2.

intel.

Select the NVMe Devices controller if not already selected. Next select Efficient data hosting and
protection (RAID 5). Then, select Next to continue.

Image 30: Select Controller

2 2

ke

ok
-
Home Prefe|

@2 Create Volume...

2
%7 Current Stz

<y re Y
Devices =
| 2 @ Intel(R) ¢{
. @ Intel(R) g
v @ Intel(R) V|

-Zﬁf NVMe* s‘
« @9 NvMe* S|
« &9 NvMe* s
« @5 NvMer s

Information

Your storage syster
additional volumeg

Click any device or|

2. Configure

Select Controller

>

Q

@ Intel(R) VROC (Premium)
Select Volume Type

O Real-time data protection (RAID 1)

O Optimized disk performance (RAID 0)

O Balanced performance and data protection
(RAID 10)

fficient data hosting and protection (RAID 5)

Ei{dﬂ ¢ —/a)
Y =

1 —

Protection ()

Performance

Capacity [ ]

Combine three or more disks to create a
volume that uses striping with parity to
maintain data redundancy. This allows you to
replace a disk without interruption.

[

L

m by creating
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To configure the volume, you can first specify the Name of the volume. In this example it has been
left as default (Volume_0000). Next select three available drives to be included in the volume. As
this system has direct connections for the NVMe drives to the board, there are 2 drives per Intel VMD
controller. The volume must be spanned across them. This will light up the WARNING: RAID volume
spanned across Intel VMD controllers cannot be used as bootable volume. The check in the box to
enable Intel VMD controller spanning must be selected before you will be allowed to select drives
from additional controllers. Then click Next.

Note:

Intel® Rapid Storage Technology enterprise

With this scenario, a warning has appeared indicating that there is a difference in the size of the drives
that is greater than 10%. This indicates that there will be unused space on the larger drive. To avoid
this, use drives of the same size if possible for the new array.

Image 31: Configure Volume

@

i

=

Devices

b @ Intel(R) of
: @ Intel(R) C§
v @ Intel(R) V|

« @9 NvMe* s
© @md NvMe
« @&5d NVMe s
« @& NVMe s

Information

Your storage systen
additional volumeg

{

%]

Click any device or|

o @ Create Volume...
ar
Home Prefe|

</ Current Sta[ 5

Configure Volume

Name: Volume_0000

Select the array disks (minimum selection required): .4
V. NVMe*
v NVMe* SSi
M NVMe*

NVMe* SSD on G

ontroller 2, Port 3 (1,490 GB)

EThe
Thi

difference in capacities between the selected drives is over 10%.
ill result in unusable disk space on the larger drive.

Enable VMD controller spanning ¢

Volume Size Advanced

Volume Size 1,769.88 GB

Array allocation:

0
vl

(intel
Prop i C ation
New Array
€&F volume 0000
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4. Click Create Volume.

Image 32: Confirm Volume Creation

&2 Create Volume... X $
i intel)
1S Confirm Volume Creation P d C
1 be!el:i P E
= Review the selected configuration. e

2. Configure New Array
This process could take a while depending on the number and size of gj Volume_0000
the disks. You can continue using other applications during this time.

e
Devices L

| 3 @ Intel(R) C{
L3 @ Intel(R) C¢
v @ Intel(R) V|

| '?&; NVMe"
© @od NvMe~ S|
« @&&&9 NvMe* S|
« @9 NvMe* s

Information { S

Your storage syster
additional volumes

¥m by creating

Click any device or|

Create Volume
—

10:21 AM
]
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5. Click OK to finish.
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Image 33: Volume Creation Complete

@ , : N
ot o, N ¢

| “ ~= w intel
Home Preferences

Q»-/’” Current Status Your system is functioning normally.

Ly Rescan tig Create Volume.. Disk Properties
Status: Normal
Devices Volumes Type: SATA SSD

Location: Controller 0, Port 7
Location type: Internal Activate LED

| @ Intel(R) C600+/C220+ series chipset SATA RAID Controller =~ NVMe_Array 0006

Lisane: Availahl

Volume Creation Complete u
. @ Intel(R) C600+/C220+ serie

The volume was created successfully.

e: 6 Gb/s

% @ Intel(R) VROC (Premium) You still need to partition your new volume using Windows Disk Management* before adding
any data.
« @xd NVMe SSD on Controller 2

. ’% NVMe SSD on Controller 2
More hel

« @mF NVMe SSD on Controller 3

« @4 NVMe SSD on Controller 3 (745 GB)

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

5:19PM

6. Under the Volumes section the new Array and RAID Volume are displayed. By selecting the RAID
volume (Volume_0000), the “Properties” pane (to the right) will refresh to show the current status,
properties and available options of the newly created RAID volume.

7. For RAID 5 volumes, the option to enable RAID Write Hole closure is available. This is a means of
allowing for data integrity to be maintained even if a power loss is experienced. It is best selected at
the onset of creation of the volume, before data is transferred to it. Changing the mode with data
existing can put that data at risk. It will allow you to select a drive that has not already been associated
to the array as the additional disk member and allow you to select the mode of distributed or
journaling within the advanced pane during creation of the RAID or at time of addition. It is
recommended that if this feature is to be used, it be enabled during the volume creation to prevent
risk of data loss.

Note:  The arrow is pointing to the help icon that will provide additional information for RAID Write Hole.
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Image 34: RAID 5 Volume Properties

&2 Intel® Virtual RAID on CPU [N - X

] =

Home Preferences

E 7 Current Status Your system is functioning normally.

Ly Rescan L Create Volume.. Volume Properties
Name: Volume_0000 Rename
Devices Volumes Status: Normal
Type: RAID 5
4 @ Intel(R) C600+/C220+ series chipset SSATA RAID Controller [] NVMe™_Array 0000 Size: 1,769.88 GB Increase size

Add disk
%3‘”‘"“9-0&0 System volume: No D
Bootable volume: Yes
| lll} Data stripe size: 64 k8
. @ Intel(R) VROC (Premium) Initialized: No Ir y
Close RAID Write Hole: Off Change mode f
Verification details \

| & @ Intel(R) C600+/C220+ series chipset SATA RAID Controller

« @ R# NVMe* SSD on Controller 2 (932 GB)

« @&# NVMe" SSD on Controller 2 (932 GB) banly enors. 0
Blocks with media errors: 0
Physical sector size: 512 Bytes

. ﬁ NVMe* SSD on Controller 2 (1,490 GB)

L i ize: 2 By
« @4 NVMe* SSD on Controller 2 (1,490 GB) Kol SeclonisieesiiZ yles

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.
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7.3

Create a Matrix RAID Configuration

Intel® Rapid Storage Technology enterprise

The following example will step through the process of creating 2 RAID volumes (RAID 1 and 0) on a single array.

1. Follow the steps in section 7.1 to create a 2 drive RAID O volume. It is advised not to use the entire
disk space for the first volume in order to have room for the second volume on the array. When
completed, the Intel VROC GUI should show as follows. Next, click Create Volume...

Image 35: Existing RAID O

&2 Intel® Virtual RAID on CPU N

Lok i =
|| o D)
Home Preferences

o SRS
=7 Current Status Your system is functioning normally.

Gy Rescan

Devices

« @ Intel(R) C600+/C220+ series chipset SATA RAID Controller

k. @ Intel(R) VROC (Premium)

« @54 NVMe* SSD on Controller 2 (1,490 GB)

« @&§ NVMe* SSD on Controller 2 (1,490 GB)

« @d NvMe* SSD on Controller 2 (932 GB)

« @& NVMe* SSD on Controller 2 (932 GB)

Information

Volumes

| 2 @ Intel(R) C600+/C220+ series chipset sSATA RAID Controller ~ NVMe™_Array_0001

':%vdume.oooo |

Volume Properties

Name: Volume_0000 Re!

Status: Normal
Type:RAID O
Size: 1,472.33 GB
System volume: N
Bootable volume: Yes
Data stripe size: 128 KB 2

Verification details ¥
Blocks with media errors: 0

Physical sector size: 512 Bytes

Logical sector size: 512 Bytes

additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating

10:34 AM
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Image 36: Create Volume

@ Intel® Virtual RAID on CPU I}
& .
A7
Home Preferences

,x”,'/y Current Status Your system is functioning normally.

& re Controller Properties
Name: Intel(R) VROC (Premium)
Devices Volumes Type: VMD
Upgrade key version: Premium
. - e Mode: RAID
> @ Intel(R) C600+/C220+ series chipset sSATA RAID Controller ~ NVMe*_Array_0001
= Number of volumes: 1
‘%Volume‘oooo ‘ Number of spares: 0
. Intel(R) C600+/C220+ series chipset SATA RAID Controller —_— Available disks: 2

) Rebuild on hot insert: Disabled Enable
v @ Intel(R) VROC (Premium) Manufacturer: 8086

% Model number: 201D
Product revision: 4

. ﬁ NVMe* SSD on Controller 2 (1,490 GB)
« @@# NVMe* SSD on Controller 2 (1,490 GB)
« @&9 NVMe* SSD on Controller 2 (932 GB)

« @& NVMe* SSD on Controller 2 (932 GB)

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.
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2. Select the NVMe Devices controller if not already selected. Then select Optimized Disk Performance
(RAID 1). Finally, select Next to continue.

Image 37: Controller Selection

2
o &2 Create Volume... X 2
< 1 (intel
Home Prefe|

Select Controller

2. Configure

&

2y Resc ¥ g
Devices @ Intel(R) VROC (Premium) P— :]
Select Volume Type Copacity (N )
| 3 @ Intel(R) C| ® g o e Combine two disks to create a volume where
Lfeak fime data protection (RAIDJY each disk stores an exact copy of the data and
O Optimized disk performance (RAID 0) provides real-time redundancy.
2 @ Intel(R) C¢
7
2 K
v @ intel®) v -
||« @B nvers|
Il - @F NMe s
« &9 NvMe™ s
« @ NvMer st

Information

Your storage systen

tm by creating
additional volumeg

Click any device or|
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3. Specify the Name of the volume or simply leave as default value. In this example it has been left as
default (Volume_0000). Next, under the section “Do you want to add a volume to an existing array?”
select Yes: NVMe_Array_<arrayNumber>. Then click Next.

Note: The second array will consume the remaining space on the array that is available.

Image 38: Configure Volume

@ B
& & Create Volume... X /—7
< 1 intel
Home Prefe|
‘ 1. Select Configure Volume Proposed Configurati |
" e |
27 Current Stz Name: Volume_0001 NVMe*_Array_0001
Volume_0000
Sy Rescan [ Do you want to add a volume to an existing array? % il
. — O No % Volume_0001
Devices <
© Yes: NVMe*_Array_0001 = =
> @ intel@®) ¢{ LWARNING: The space reserved for rounding down to a
common disk size will be lost, as 100% of the available
array space will be utilized.
. @ Intel(R) C¢
Select the array disks (minimum selection required): 2 |l
v @ intel(R) V|
« @d NvMe | =
Enable VMD controlier spanning
« @d NvMe* S|
| Advanced
« &9 NvMe™ s
« @& NvMet st .
’ )
Information
Your storage systen tm by creating
additional volumeg
Click any device or|
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4. Click Create Volume.

Image 39: Confirm Volume Creation
N

@ Create Volume... %
Configure Volume Proposed C
p—
iamet |Volorme, 0001 NVMe*_Array_0001
: - % Volume_0000
Do you want to add a volume to an existing array?
Devices O No %} Volume_0001

@© Yes: NVMe*_Array_0001 e
> @ Intel(R) C{ BWARNING: T‘ne‘space reserved for rounding down to»a —
common disk size will be lost, as 100% of the available

array space will be utilized.
« @ Intel(R) C§

Select the array disks (minimum selection required): (7
v @ Intel®) V

’4%# NVh;‘ S
« @od NvMe* s
« @& Nvme s
« @d NvMet st »

Information J y =

Your storage syster m by creating
additional volumes

Enable VMD controller spanning Z

Advanced

Click any device or|
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5. Click OK to finish.

Image 40: Volume Creation Complete

@ N

& ..
e [oen
Home Preferences

2 ; mon
= Current Status Your system is functioning normally.

“Cy Resca Disk Properties /.
Status: Normal
Devices Volumes Type: SATA SSD

Location: Controller 0, Port 5
Location type: Internal Acti

| 3 @ Intel(R) C600+/C220+ series chipset SSATA RAID Controller ~ NVMe”_Array 0001
Usage: Available

Size: 745.21 GB
System disk: Yes

9 Volume_0000

. @ Intel(R) C600+/C220+ series chipset SATA RAID Controller -

’ 5 Volume 0001 )
Negotiated link rate: 6 Gb/s
v @ Intel(R) VROC (Premium) » De

. ’ﬁ NVMe* SSD on Controller 2 (1,490 GB)

« @54 NvMe SSD on Controlle Volume Creation Complete [ x |

P
. E} NVMe* SSD on Controlle <
The volume was created successfully. ‘

“

« @&9 NVMe* SSD on Controlle . . : -
" You still need to partition your new volume using Windows Disk Management* before adding ‘

any data.

Information ‘

Your storage system is configured = A ﬂ lize your storage system by creating
additional volumes. To begin the £ |

Click any device or volume to display its properties.
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6. Under the Volumes section, both new Arrays and RAID Volumes (Volume_0000 and Volume_0001)
will appear. By selecting either RAID Volumes, the “Properties” pane (right) will refresh to show all
properties and available options of the selected volume.

Image 41: Volumes Selection

&2 Intel® Virtual RAID on CPU [ — X

< 2 ©) intel)

Home Preferences

\//& Current Status Your system is functioning normally.

Ly Resc Volume Properties /

g Create Volume.

Name: Volume_0000 Rename

Devices Volumes Status: Normal
Type:RAID O
> @ Intel(R) C500+/C220+ series chipset sSATA RAID Controller  NVMe™_Array_0001 S oo
7 System volume: No D
Volume_0000
. % = | Bootable volume: Yes
© Intel(R) C600+/C220+ series chipset SATA RAID Controller TR & i tha i
%]VO!JmE‘OOO1 Data stripe size: 128 KB
M} verification details ¥
v Intel(R) VROC (Premium) 8locks with media errors: 0

i ize: 512 By
« @R NVMe* SSD on Controller 2 (1,490 GB) e
! Logical sector size: 512 Bytes

. ﬂ NVMe* SSD on Controller 2 (1,490 GB)

« @&9 NVMe* SSD on Controller 2 (932 GB)

« @&# NVMe* SSD on Controller 2 (932 GB)

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

User Guide - Windows November 2021
52 338065-013US



Intel® Rapid Storage Technology enterprise

7.4

1.

intel.

Viewing RAID Volumes in Windows Control Panel Applets

Attached are some screen captures that show what Window* Device Manager and Disk Management control panel
applet may display after the RAID volume has been created.

Bring up Computer Management and select Windows Device Manager. The newly created RAID

volume should be shown under Disk drives

Image 42: Computer Management

A Device Manager
File Action View Help
e D E HEIB XS

v & WIN-PBRQUJEETUR

& Computer

s Disk drives

@ Display adapters

# Human Interface Devices

= Keyboards

0 Mice and other pointing devices

I Monitors

E? Other devices

H Portable Devices

& Ports (COM & LPT)

1 Print queues

[ Processors

v S Storage controllers

S Intel(R) C600+/C220+ series chipset SATA RAID Controller
S Intel(R) C600+/C220+ series chipset sSATA RAID Controller
S Intel(R) Volume Management Device NVMe RAID Controller
Sa Microsoft Storage Spaces Controller

Em System devices

i Universal Serial Bus controllers
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2. Under Storage -> Disk Management, the newly created RAID volume is now available to format. This
will include attached disks that have not been added to RAIDs.

Note: Thumb drives that were used as installation media will be assigned letter drive values as seen here.

Image 43: Disk Management

A
2
File Action View Help
e z2EHBE X0 E 28
A’ Computer Management (Local | Volume | Layout | Type | File System | Status [ ['Actions
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& Event Viewer == Recovery Simple Basic NTFS Healthy (O] You must initialize a disk before Logical Disk Manager can access . ‘ >
3 Shared Folders == RSTE (D:) Simple Basic FAT32 Healthy (A¢  Select disks |
& Local Users and Groups|| == TEST-SERVER (E:) Simple Basic FAT32 Healthy (A¢ Dk 1 3 ‘
) Performance v Disk 2
& Device Manager ] Disk 3
v 3 Storage ) Disk 4 ‘
#® Windows Server Backu| e ;ﬂ I i
== Disk Management :e ¥ fopi posion o s
f s Services and Applications (O MBR (Master Boot Record)
(® GPT (GUID Parttion Table)
|
Note: The GPT partition style is not recognized by all previous versions of
Windows.
< |
Cancel
= Disk 0 | —— ] — | r—;."
Basic Recovery (&}
74520 GB 499 MB NTFS 100 MB 744,61 GB NTFS
Online Healthy (OEM Part || Healthy (EFI: | Healthy (Boot, Page File, Crash Dump, Prima
“©Disk 1 N R R R i—
Unknown
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Not Initialized Unallocated
“©Disk 2 ™
Unknown
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< > || M Unallocated Ml Primary partition
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8 Deleting a Volume

The following steps through the RAID Volume deletion process.

1.  Select (left mouse click) the RAID Volume to be deleted in the middle under Volumes. Then on the right
side in the Volume Properties window pane select Delete Volume.

Note: The arrow below is pointing to the option that is Delete volume. It is only available if you have a

volume selected. Please take care in selection for deletion of volumes, as the data cannot be

recovered.

Image 44: Delete Volume

ot i 7
el i 4B
Home Preferences

t‘/ﬁ Current Status Your system is functioning normally.

iog 7
Ly Rescan tieg Create Volume.. Volume Properties

Name: Volume_0000 Rename

Devices Volumes Status: Normal

Type: RAID 1

[ @ Intel(R) C600+/C220+ series chipset SATA RAID Controller ~ NVMe_Array_0008 Stze2584,065MB

%ﬁVolume_oooo I
T
~-%v<:|ume_ooc1 ;

System volume: No Delete volume
. Bootable volume: Yes

. Intel(R) C600+/C220+ series chipset SSATA AHCI Controller & 5

Initialized: No Initialize ¢

Verification details Verify

v @ Intel(R) VROC (Premium)

« @ 5# NVMe SSD on Controller 2 (1,490 GB)

« Q3 NVMe SSD on Controller 2 (1,863 GB)

Parity errors: 0

Blocks with media errors: 0
Physical sector size: 512 Bytes
Logical sector size: 512 Bytes

« @i%d NVMe SSD on Controller 3 (1,490 GB)

< @&9 NVMe SSD on Controller 3 (745 GB)

Information

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.
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2. Select Yes at the warning to complete the process.

Image 45: Confirm Deletion

EAET
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' Current Status Your system is functioning normally.

iig Create Volume

» @ Intel(R) C600+/C220+ series chipset SATA RAID Controller =~ NVMe_Array 0008

“y Rescan

Devices Volumes

Volume Properties 7
Name: Volume_0000 Rename
Status: Normal

Type: RAID 1

Size: 584,065 MB

Delete Volume

© @ Intel(R) C600+/C220+ series ¢
v @ Intel(R) VROC (Premium)

« G4 NVMe SSD on Controller 2 (1,

Are you sure you want to delete this volume?

volume. Back up data before continuing.

€
NVMe SSD on Controller 2 (1
<& ontroller2 0 More help

« @%d NVMe SSD on Controller 3 (1

1. WARNING: Completing this action will permanently delete existing data on the selected ;:

< No Delete volume

he: Yes

media errors: 0
size: 512 Bytes
ize: 512 Bytes

« @&9 NVMe SSD on Controller 3 (745 GB)

Information

additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating

Image 46: Volume Removed

e

When the process has completed, the volume will no longer show in the GUI as shown below.

=Y 4 Current Status Your system is functioning normally.

“y Rescan

g Create Volume...

Devices Volumes

[ 2 @ Intel(R) C600+/C220+ series chipset SATA RAID Controller =~ NVMe_Array_0008

%Volume_oom

. @ Intel(R) C600+/C220+ series chipset SSATA AHC| Controller

v @ Intel(R) VROC (Premium)

« @@ NVMe SSD on Controller 2 (1,490 GB)
« @83 NVMe SSD on Controller 2 (1,863 GB)
« @59 NVMe SSD on Controller 3 (1,490 GB)

« @54 NVMe SSD on Controller 3 (745 GB)

Information

Disk Properties

Status: Normal

Type: SATA SSD

Location: Controller 0, Port 7
Location type: Internal Activate LED
Usage: Available

Size: 190,782 MB

System disk: Yes

Negotiated link rate: 6 Gb/s

¥ Details

additional volumes. To begin the process, click ‘Create Volume....

Click any device or volume to display its properties.

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
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9 Intel VROC Trial Period

The Intel VROC package comes with a 90 day trial period that will enable Intel VROC Premium mode (in Windows
only) for data volumes without requiring an Intel VROC Upgrade Key. This allows the user to test and experience
Intel Premium mode for 90 days. The trial period will begin at the time that the first Intel VROC RAID volume is
created.

9.1 Intel VROC Trial Period Recommendations and Limitations
The following are key limitations with the Intel VROC Trial Period feature

e The Intel VROC Trial Period does not extend to the Intel VROC UEFI HIl environment. As a result, RAID
volumes generated in the Intel VROC GUI during this trial period will not be seen in the Intel VROC UEFI
HIl user interface.

¢ Intel recommends not attempting to migrate a system drive into a RAID volume. This is to prevent the
system from becoming unbootable because the trial period does not extend to the Intel VROC UEFI HIl
environment.

e Intel recommends not using Intel VROC Trial Period RAID volume for any mission critical data. Itis only
intended for evaluation purposes and the data cannot be guaranteed (either in the Intel VROC UEFI HIl
environment or after the period expires).

9.2 Intel VROC Trial Period Usage

Since this Intel VROC Trial Period mode only applies to platforms that do not have Intel VROC Upgrade Keys
installed, the System Report will report that Intel VROC is in Pass-thru mode.

Prior to initiating the trial period (by creating a RAID volume) the Intel VROC GUI will show no indication of a trial
period being activated. After Intel VROC GUI has been installed, the trial period will begin once the first trial RAID
volume is created.
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The status of the trial is displayed in the Intel VROC GUI as:

Image 47: Trial Status

Current Status Your system is functioning normally.

S Rescan I iy Create Volume.. Volume Properties 7'
Name: Volume_0000 Rename
Devices Volumes Status: Normal
i Type: RAID 5
=~ g
> 9 Intel(R) C600+/C220+ series chipset SATA RAID Controller [T NVMe_Array 0000 Size: 2,899,752 MB Incresse size

System volume: No Delete volume
Bootable volume: Yes
Data stripe size: 64 KB @

L Q Intel(R) C600+/C220+ series chipset sSATA AHCI Controller |

i Initialized: No Initialize
» Dt NROG in ps tharmade) Close RAID Write Hole: Off Change mode
= Lhange mode
2 I Verification details Verify
« Q@4 NVMe SSD on Controller 2 (1,490 G8) | i 2
arity errors:
° @ NVMe SSD on Controller 2 (1,863 GB)j = Blocks with media errors: 0

Physical sector size: 512 Bytes
« @5d NVMe SSD on Controller 3 (1,490 GB) ) % i

Logical sector size: 512 Bytes

[

Information I

Your storage system is configured for data protection, increased performance and optimal data storage capacity. You can further optimize your storage system by creating
additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

Note:  During the trial period, the Intel VROC UEFI HIl will not display that RAID volume, and will show the
attached drives as non-RAID disks:

Image 48: VMD during Trial Status

Intel UROC Managed UMD

Copyright (c) 2006-2016, Intel Corporation
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Image 49: VROC During Trial

Intel (R) Virtual RAID on CPU

Copyright (c) 2006-2016, Intel Corporation

After 90 days, the trial period will expire and be displayed in the GUI as:

Image 50: Trial Period Expired

intel.

3_3,{ Current Status Your system is functioning normally.

S Rescanl .ﬁ Create Volume...

Devices

v Q Intel(R) VROC (in pass-thru mode)
« @&d NVMe SSD on Controller 2 (1,490 GB)
« @&F NVMe SSD on Controller 2 (1,863 GB)
« @4 NVMe SSD on Controller 3 (1,490 GB)

« @& NVMe SSD on Controller 3 (745 GB)

Information l

. Q Intel(R) C600+/C220+ series chipset sSSATA AHCI Controller

)
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Volumes

NVMe_Array_0001

@Volume_oooo

Disk Properties 2

Status: Normal

Type: SATA SSD

Location: Controller 0, Port 7
Location type: Internal Activate LED
Usage: Available

Size: 190,782 M8

System disk: Yes

Negotiated link rate: 6 Gb/s

¥ Details

Your storage system is config for data p

additional volumes. To begin the process, click ‘Create Volume...".

Click any device or volume to display its properties.

per

and optimal data storage capacity. You can further optimize your storage system by creating

Note:
they will not be accessible.

At the end of the trial period, any RAID volume generated will be displayed in the Intel VROC GUI, but

Once the Intel VROC Upgrade Key is installed in the platform (either during the trial period or after the trial period
expires) the environment will become operational and all RAID volumes will be accessible as normal.
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10 Troubleshooting

This section will address some of the basic troubleshooting tips that can be used to diagnose and possibly self-

treat a handful of issues.

10.1 System Reports

Troubleshooting issues on a Server, Workstation or High-end desktop may be required. One of the tools that
is helpful in doing so is called a system report. This tool is embedded within the Help section within the Intel

VROC GUL.

1. First, click the Help icon on the top row. It is the button that has the white “?" on the blue shield.

Image 51: Help
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Home Preferences
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] Creating a Volume
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. @T‘ 8 Troubleshooting
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Glossary
Informatior
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additional ¥

Click any d¢

%y Resca Contents Index

S e fia S
> @ il Storage System Configuration

Application Features

. @ In{ System Requirements

B User Interface Overview

=i N{ B Managing the Storage System

“ € @

-~

System Report Online Support About

Introduction

We live in a digital world. We digitally create, record, edit, share and save practically
everything from the movies we watch and the pictures we take to the documents we
store.

Is your PC optimized for storage performance and reliability?

Intel® Virtual RAID on CPU is a Windows*-based application that provides improved
performance and reliability for systems equipped with SATA and NVMe disks

on server platforms. The application enables the use of one or more types of
Redundant Array of Independent Disks (RAID) technology to protect against data
loss in the event of disk failure. it also enables you to tailor your storage system's
data protection, performance, and capacity to meet your individual needs.

In this section:

Lme

pe system by creating

:09 AM

This brings a new window to the forefront of the screen.
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2. Click on System Report.

Image 52: System Report
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User interface version: 6.0.0.1342
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Intel controller: SATA (AHCI)
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Your storag| RAID option ROM version: 6.0.0.1024
additional ¥ Intel controller: SATA (AHCI)

Click any dée Number of SATA ports: 8

"7.

e system by creating

This is the data regarding all items active on this system. This states the status and activity for all functions

as it relates to the Intel VROC 6.0 product family.
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3. Next, click Save at the bottom left corner of the System Report.

Image 53: Save
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Save

Windows will allow the user to select where to save the file, the default is to save in that user's documents folder.

This may be altered at the discretion of the user. Once the location and name have been set, click Save to save
the file.

This file is now ready for the support representative to review the data. Please follow their instructions regarding to
how to transmit or forward this file to this individual.

10.2 Drive States and Recovery

This section explains how to resolve the most common problems that may occur while using the application. If the
user has any questions regarding installing, using or maintaining this product, the user can also visit Intel's online
support site which provides the user with self-help resources and electronic problem submission.

10.2.1 Failed Volumes

This section explains how to resolve the most common problems that may occur while using the application. If the
user has any questions regarding installing, using or maintaining this product, the user can also visit Intel's online
support site which provides the user with self-help resources and electronic problem submission.
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Table 10: Failed Volumes

RAID O

A RAID 0 volume is reported as failed when one of its members is disconnected or has failed. In both cases, the volume and its
data are no longer accessible.

Cause

Solution

Missing array disk

Follow this procedure to recover data:

1.
2.

Power off the user's computer and reconnect the missing disk.

Turn on the user's computer. During the system startup, the volume status will display as
‘Normal' in the Intel Rapid Storage Technology enterprise option ROM user interface.

Once the operating system is running, open Intel Rapid Storage Technology enterprise from
the Start menu or click the Intel Rapid Storage Technology enterprise notification area icon.
Under 'Status', verify that the volume and disks status display as 'Normal'. The user can also
review this information under 'Manage'.

Failed array disk

In most cases, the volume cannot be recovered and any data on the volume is lost. However, before
deleting the volume, the user can try resetting the disks to normal, and then attempt a data
recovery. If the read/write data access consistently fails, the disk will likely return to a failed state
immediately. Refer to Troubleshooting Disk Events for instructions on resetting a disk to normal.

This procedure deletes the failed volume:

1.

Power off the user's computer and replace the failed NVMe or SATA disk with a new one that is
of equal or greater capacity.

Turn on the user's computer. During the system startup, the volume status will display as
'Failed' in the Intel Rapid Storage Technology enterprise option ROM user interface.

Press Ctrl-I to access the main menu of the option ROM user interface.
Select Delete RAID Volume from the main menu.

From the Delete Volume menu, select the failed RAID volume, using the up and down arrow
keys.

Press the 'Delete' key to delete the volume, then 'Y' to confirm.

Create a new RAID 0 volume using the new disk. If the failed disk was part of the system
volume, the user will also need to reinstall the operating system.

RAID 5

A RAID 5 volume is reported as failed when two or more of its members have failed.

Cause

Solution

Two or more array

In most cases, the volume cannot be recovered and any data on the volume is lost. However, before

disks failed deleting the volume, the user can try resetting the disks to normal, and then attempt a data
recovery. If the read/write data access consistently fails, the disk will likely return to a failed state
immediately. Refer to Troubleshooting Disk Events for instructions on resetting a disk to normal.
This procedure deletes the failed volume:
1. Power off the user's computer and replace the failed NVMe or SATA disks with new ones that
are of equal or greater capacity.
2. Turn on the user’'s computer. During the system startup, the volume status will display as
'Failed' in the Intel Rapid Storage Technology enterprise UEFI HII.
3. Go into the BIOS setup and go to the Intel VROC UEFI HiIl.
Select Delete RAID Volume from the main menu.
From the Delete Volume menu, select the failed RAID volume, using the up and down arrow
keys.
Press the 'Delete' key to delete the volume, then 'Y' to confirm.
7. Create a new RAID 5 volume using the new disks. If the failed disk was part of the system
volume, the user will also need to reinstall the operating system.
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RAID 10

A RAID 10 volume is reported as failed when two adjacent members are disconnected or have failed, or when three or four of
its members are disconnected or have failed.

Cause

Solution

Two adjacent array
disks missing (visual
inspection)

1. Power off the user's computer and reconnect the missing disks.

2. The rebuild operation will start automatically. The user can follow the progress by hovering
over the notification area icon or by reviewing the volume status under 'Status' or 'Manage'.

Three or four array
disks missing

In most cases, the volume cannot be recovered and any data on the volume is lost. This procedure
deletes the failed volume:

1. Power off the user's computer and reconnect the missing disks.

2. Turn on the user's computer. During the system startup, the volume status will display as
'Failed' in the Intel Rapid Storage Technology enterprise UEFI HII.

3. Gointo the BIOS setup and go to the Intel VROC UEFI HII.
Select Delete RAID Volume from the main menu.

From the Delete Volume menu, select the failed RAID volume, using the up and down arrow
keys.

Press the 'Delete’ key to delete the volume, then 'Y' to confirm.
Create a new RAID 10 volume using the new disks.
The user will then need to reinstall the operating system on the new volume.

Two or more array
disks failed

In most cases, the volume cannot be recovered and any data on the volume is lost. However, before
deleting the volume, the user can try resetting the disks to normal, and then attempt a data
recovery. If the read/write data access consistently fails, the disk will likely return to a failed state
immediately. Refer to Troubleshooting Disk Events for instructions on resetting a disk to normal.

This procedure deletes the failed volume:

1. Power off the user's computer and replace the failed NVMe or SATA disks with new ones that
are of equal or greater capacity.

2. Turn on the user’'s computer. During the system startup, the volume status will display as
'Failed' in the Intel Rapid Storage Technology enterprise UEFI HII.

3. Go into the BIOS setup and go to the Intel VROC UEFI HiIl.
Select Delete RAID Volume from the main menu.

From the Delete Volume menu, select the failed RAID volume, using the up and down arrow
keys.

Press the 'Delete' key to delete the volume, then 'Y' to confirm.
Create a new RAID 10 volume using the new disks.

The user will then need to reinstall the operating system on the new volume.

User Guide - Windows
64

November 2021
338065-013US




|
Intel® Rapid Storage Technology enterprise I n te I
®

10.2.2 Degraded Volumes
Table 11: Degraded Volumes

RAID 1

A RAID 1 volume is reported as degraded when one of its members is disconnected or has failed. Data mirroring and
redundancy are lost because the system can only use the functional member.

RAID 5

A RAID 5 volume is reported as degraded when one of its members is disconnected or has failed. When two or more array
disks are disconnected or have failed, the volume is reported as failed.

RAID 10

reported as failed.

A RAID 10 volume is reported as degraded when one of its members is disconnected or has failed, or when two non-adjacent
members are disconnected or have failed. When two or more array disks are disconnected or have failed, the volume is

Cause

Solution

Missing array disk

If the user can reconnect the missing disk, follow this procedure to rebuild the volume:
1. Power off the user's computer and reconnect the missing disk.
2. Turn on the user’'s computer and the rebuild operation will start automatically.

If the user cannot reconnect the missing disk and a NVMe or SATA disk is available and normal,
follow this procedure to rebuild the volume:

1. If a NVMe or SATA disk is compatible, available and normal, follow this procedure to rebuild
the volume:
Select the disk the user wants to use to rebuild the volume, and then click Rebuild.
The rebuild operation starts immediately. The user can follow the progress by hovering over
the notification area icon or by reviewing the volume status under 'Status' or 'Manage'.

4. Once the operation has successfully completed, the array disk and volume status will display
as 'Normal'.

Note: If there is no available disk present, the user will need to power off the user's computer and
connect a new NVMe or SATA disk that is at an equal or greater capacity than the failed disk. Once
the user's computer is back up and running the user can follow the rebuild procedure described
above.

Failed array disk

We recommend that the user rebuild the degraded volume to a new disk to return the volume and
overall storage system status to normal. However, the user can try resetting the disk to normal,
which will prompt the volume to start rebuilding automatically. But if the read/write data access
consistently fails, the disk will likely return to a failed state immediately and the user will need to
rebuild the volume to another disk.

If a NVMe or SATA disk is compatible, available and normal, follow this procedure to rebuild the
volume:

1. Under 'Status', click Rebuild to another disk.
2. Select the disk the user wants to use to rebuild the volume, and then click Rebuild.

3. The rebuild operation starts immediately. The user can follow the progress by hovering over
the notification area icon or by reviewing the volume status under 'Status' or 'Manage'.

4. Once the operation successfully completed, the array disk and volume status will display as
‘Normal'.

Note: If there is no available disk present, the user will need to power off the user's computer and
connect a new NVMe or SATA disk that is at an equal or greater capacity than the failed disk. Once
the user's computer is back up and running the user can follow the rebuild procedure described
above.
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Other Volume States

Table 12: Other Volume States

Incompatible

Cause

Solution

1) Indicates that
the volume was
moved to
another system
that does not
support the

configuration.

volume type and

In this situation, volume data is accessible to the operating system and can be backed up, but the
volume cannot operate because the user's system does not support its RAID configuration.

Here are the user's options:
e Reconnect the volume to the computer where the volume was originally created, and continue
using it.
e Delete the volume, and then create a new volume with a RAID configuration that is supported
by the current system. Follow the procedure described above to delete the volume.

WARNING: When a volume is deleted, all existing data on the member disks of the selected volume
is permanently erased. It's recommended that the user backup all valuable data prior to beginning
this action.

2) Indicates that
the Intel VROC
Upgrade Key is
incorrect or
missing.

In this situation, volume data may not be accessible to the operating system.
Here are the user's options:
e Install the proper Intel VROC Upgrade Key

Unknown

Cause

Solution

The volumeisin an

to a configuration
error.

unexpected state due

The application is unable to detect the exact nature of the problem. Try restarting the user's
computer. If the error persists, back up all valuable data and delete the volume using the option
ROM user interface. Refer to the user's manual accessible from the Online Support area for details
on using the option ROM.

Missing volume

Cause

Solution

A driver upgrade or
downgrade was
performed while a
data migration was in
progress.

The driver cannot recognize the volume or read its data if a driver upgrade or downgrade was
performed during a volume migration. Volume migrations occur after one of the following
operations was initiated:

1. Creation of a system volume or data volume while preserving data.

2. Volume type change combined with disk addition to the new RAID configuration.
3. Volume size increase.

4. Disk addition to an existing array.

Troubleshooting a data volume

1. If the data migration involved a data volume, the user will need to reverse the driver
upgrade or downgrade operation and return to the original driver version. This will restore
driver and volume compatibility.

2. Once the operation has completed, restart the user's computer.

3. Open the application and make sure that the volume displays again in the storage system
view. Data migration operation should resume immediately.

Troubleshooting a system disk

If the data migration involved a system disk or volume, it is highly likely that the user will not be
able to start the user’s system because the driver cannot read the system files. The following
options may allow the user to load the operating system again:

1. Restore to the last known good configuration.
2. Boot from a flash drive that supports NTFS partitioning and includes the storage driver files.
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3. Bring the corrupt disk to another system, and then replace the storage driver files from a
compatible driver version. Return the disk to the original system and try booting.

Troubleshooting a system volume

If the data migration involved a system disk or volume, it is highly likely that the user will not be
able to start the user's system because the driver cannot read the system files. The following
options may allow the user to load the operating system again:

1. Restore the last known good configuration.

2. Bringall corrupted volume disks to another system, and then replace the storage driver
files from a compatible driver version. Return the corrupted volume disks to the original
system and try booting.

10.2.4

Disk Events

Table 13: Disk Events

-1

external disk and is now
at risk of failure.

State Cause Solution

At risk An impending error The application is detecting early warning signs of failure with an NVMe or
P condition was detected SATA disk that result from a slow degradation over time. When a disk is
=iy on an internal or

reported at risk, the user can reset that disk to normal, but we recommend
that the user contacts the manufacturer for more information to prevent
potential data loss. Follow this procedure to reset the disk to normal:

1. Under ‘Status’, in the Manage subsection, locate the disk reported as at
risk. The user can also perform this action from Manage Disk, which is
accessible by clicking on the disk in the storage system view.

2. Click Reset disk to normal. The page refreshes instantly, returning to a
normal state.

Note: Completing this action clears the event on the disk and does not delete
existing data. However, ignoring early warning signs of disk failure may result
in data loss.

If the disk reported at risk is included in a RAID volume and a compatible
spare disk is available, the rebuild process will start automatically. Once
complete, the disk reported at risk becomes available and the user can reset
it to normal to return to a healthy state.

An unexpected error
was detected on a disk
that has RAID
configuration data
(metadata) on it.

In this state, it is likely that some or all of the disk data is inaccessible. After

backing up any accessible data, the user will need to clear the metadata and

reset the disk to return to a normal state.

WARNING: Completing this action will permanently delete existing metadata.

Back up any accessible data before continuing.

1. Under ‘Status’, in the Manage subsection, locate the disk reported as at

risk. The user can also perform this action from Manage Disk, which is
accessible by clicking the disk in the storage system view.

Click Clear and reset disk, and then click Yes to confirm.

Once complete, the page refreshes with the disk returns to a normal

state.
Missing An array disk is not Ensure that the disk is securely connected to the NVMe or SATA port and
i present or physically that the data cable is functioning properly. If the disk is lost or cannot be
= connected to the reconnected, the user will need to connect a new NVMe or SATA disk, and
computer. then rebuild the volume to that new disk. Refer to Degraded or Failed
Volumes in this section for instructions on how to rebuild a volume.
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Failed
S < 4
L X 24

has exceeded its

threshold.

An internal or external
disk has failed to
properly complete read
and write operations in
a timely manner, and it

recoverable error

problem.

the failed disk to normal:

normal state.

Back up the user’s data and we recommend that the user replace the disk as
soon as possible. If the failed disk is an array disk, the volume will be
reported as degraded or failed depending on its configuration. Refer to
Degraded or Failed Volumes in this section for instructions on resolving the

In a failed state, disk data may be lost, but the user can try resetting the disk
to normal, and then attempt a data recovery. Follow this procedure to reset

1. Under ‘Status’, in the Manage subsection, locate the disk reported as
failed. The user can also perform this action from Manage Disk, which is
accessible by clicking the disk in the storage system view.

2. Click Reset disk to normal. The page refreshes instantly, returning to a

Note: If the failed array disk is part of a redundant volume, the volume will
start rebuilding automatically as soon as the disk is reset to normal.

10.2.5 Software Errors

Table 14: Software Errors

Message

Cause

Solution

An unknown error occurred while
running this application. If the
problem persists, please restart the
user's computer or try reinstalling
the application.

This error may be related to:

1. Missing components

2. Corrupted application

3. Application unable to connect
to the service

4.  Application fails to start.

Restart the user’'s computer or try
reinstalling the application.

Intel® Rapid Storage Technology
enterprise is trying to connect to
the service.

The application is launched and is
attempting to connect to the service in
order to run.

If the connection succeeds, the
application opens and is fully functional;
if the connection fails, the error message
described above is displayed. Try starting
the service manually using Microsoft
Windows Services, or follow the
recommended solution listed above to
resolve the problem.

The Intel® Rapid Storage
Technology enterprise service
cannot be started in safe mode.

The user's computer was started in safe
mode and the operating system is
running with a limited set of files and
drivers. Intel Rapid Storage Technology
enterprise cannot start or run in safe
mode.

Once the user is done troubleshooting
application or driver problems in safe
mode, the user will need to exit safe
mode, restart the user's computer, and
then let the operating system start
normally.

The Intel Rapid Storage Technology
enterprise service can now be started and
open the application.

Multiple users cannot run the
application at the same time.

One or more users are attempting to
open the application while an instance
of the application is already running.

Make sure only one instance of the
application is running at a time.
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Intel® Rapid Storage Technology enterprise I n te I
®

Message Cause Solution
An error occurred due to The Intel® Rapid Storage Technology Wait a few moments, then try performing
insufficient resources, and the enterprise driver does not have the action again.
operation could not be completed. sufficient resources to execute the
Please try again later. request. Another operation may be in

progress and needs to complete before
being able to handle a new request.

An unknown error occurred during An unexpected error occurred during Verify that the user's hardware is properly
the volume creation process. the operation, and the application connected and try recreating the volume.
Please try recreating the volume. cannot identify its origin. The volume

could not be created.

An error occurred while an An unexpected error occurred during an Restart the operation. If the error persists,
operation was in progress. The operation, such as a data migration or a try restarting the user's computer and
operation could not be completed. rebuild, and the application cannot then the operation.

identify its origin

10.3 Troubleshooting Using the UEFI Shell

This portion will discuss troubleshooting with two tools that are available within the Pre-OS kit. These two tools are
within the efi_standalone_VROC_rs folder. The first is HWKeyCheckVROCRS.efi and the second will be
RCmpVROC.efi. Copy these tools to a USB drive and are executed from a UEFI Shell. All media will be attached to a
mapped thumb drive. The examples show that the media was mapped as FSO:\. To change from the starting
location to the thumb drive FSO, type FSO:\ and press Enter. The command will list all files within the directory tree.
The command map —r will allow you to return back to all mapped drives and try a different thumb drive if more
than one is mapped.

10.3.1 HWKeyCheckVROCRS.efi

This command is used to determine if your system is able to detect a hardware upgrade key's presence plugged
into the motherboard.

If there is no key installed, the output will read as follows:

Intel (R) UEFI UROC HY Key Check Utility for Purley and Basin Falls platforms

Purley platforn detected. lpcDeviceld OxAZ42!

UROC in pass Lthru mode no valid HU key inserted

If there is a hardware key installed, the message will be altered as follows:
UEFI UROC HY Key Check Utility for Purley and Basin Falls platforms

Purley platforn detected, lpcDeviceld OxA242!

Premiun Intel (R) UROC HU Key verified

10.3.2 RCmpVROC.efi

This command will be used to send system information to a text file from within the UEFI shell to your thumb drive.
If you need this file to be saved elsewhere, you will have to direct the output to that location. For simplicity, this
guide is having the file saved to the same media as what is holding the UEFI shell commands.
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